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Ost Report of Internal Academic Audit conducted by Academic Cell 

Session: 2021-2022

Internal Academic of 18 Departments for the session 2021-2022 was conducted on 16.06.2021 as per Format B where 

inputs are given as per the NAAC SSR guidelines and the vital points of the Seven Criteria of NAAC assessment related to 

the assurance of quality education. This Academic Audit put emphasis on the following areas: 

1) Effective delivery of teaching-learning through continuous internal evaluation(CIE) 

2) Student centric academic and co-curricular activities

3) Attaining the objectives of POs, PSOs and COs 
4) To monitor the effective use of ICT by the teaching-staff

5) To assess the community centric programmes organized by the college 
6) Teachers' involvement in research and academic activities.

For the purpose of the audit, the departments were visited and it was found that the departments prepared course files 

containing information such as Teaching Plan, Lesson Plan, Department wise class routines, POs, PSOs and COs. The 

departments were found to be engaged in implementation of CIE in the form of class tests, assignments, experimental
learning, group discussion as per the academic calendar It was observed that admission of students, 

examination/registration work, payment for various activities were done online by the students. Learning resources like 
Wi-Fi facility in the campus, Library resources were utilized by the students. 

It was observed that the college undertook extension activities invoving the community. The teachers were found to be 

involved in good quality research works. 

Observations and suggestions: 

1) Many students are not aware of the learning resources provided by the college. Programmes could be arranged 

to make the students aware of such facilities. 

2) Record keeping of CIE should be more rigorous.

3) Students may be encouraged to appear in state and national level competitive examinations

4) Face-to face seminars/workshops should be conducted. 

(Dr. Hiranya Kumar Sarma) Dr. Ali Akbar Hussain 

Principal Co-ordinator, Academic Cell 
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Strategic Plan for the year 2017-2018 

1) Submission of AQAR 
2) To organize FDP programmes 
3) Sign MoU with other institutions. 
4) Extension of Library and canteen. 
5) Construction of multi storied building for class room 
6) To organize alumni meet and form alumni association. 

7) To organize seminars 

8) To publish a journal and books. 

9) To increase collaboration and linkage. 

10) To undertake more extension activities. 

**** 

Prihcipal 
Suren Das College 

Hajo, Kamrup 



Office of the Principal 
SUREN DAS COLLEGE: HAJO Mobile: 94351-24475 

P.0.-Hajo; Dist-Kamrup, Assam; Pin-781102 Website 
www.surendascollege.co.in Affiliated to Gauhati University, UGC2() & 12B Recognised (A College of Arts & Science Stream) E-mail: 

surendascollege@gmail.com 
sarmahk 1234@email.com NAAC Accredited with 'B' Grade (2nd Cycle) 

Ref. No.: . 
Date:.. 

*** 

Strategic Plan for the year 2018-2019 
1) 
2) 

Timely submission of AQAR 
Ensuring the college campus cent percent Tobacco and Plastic Free. 

3) 
4) 

Increasing the usages of ICT in teaching-learning process. 
Increasing community development activities through NSS. 

5) Organising National Seminar, workshop, symposia, lectures, etc Publishing a Research Journal by Research Cell and a book on Environmental issues by 1QAC. 
Publication of the Code of Conduct Handbook (print version and website upload) 

6 

7) 
8) 
9) 

Initiating more steps to create green campus. 
Organising development programme/capacity-building training programme and 
workshop for non-teaching staff. 

Registering and strengthening the Suren Das College Alumni Association and increasing their involvement in different college activities. 
Creating awareness among students regarding inclusiveness of specially abled 

10) 

11) 
persons. 

Organising skill development programmes for students. 
13) 
12) 

Conducting academic and administrative audits. 
14) Adding more class rooms. 

15) Filling up of vacant posts. 

16) Establishing linkages with some academic institutions inside and outside the state. 
17) Formation of Parent-Teacher Association 

Introduction of welfare schemes for teaching non-teaching staff. 18) 
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Strategic Plan for the Year 2019-2020 

1) To organise seminars, workshops etc. 
2) Increasing use of ICT. 
3) Conducting research activity on women and other issues. 
4) To organise workshops on skill development, waste management etc. 
5) To organise legal awareness/aid camp. 
6) To organise development and capacity building activities in the 

community. 
7) To organise awareness programme on ecology and environment. 

8) To conduct programme on value education. 

9) To conduct counseling programme for students. 
10) Publication of research journal. 
11) Planning to conduct of placement programme for the final year students 

of various courses. 

12) Creating awareness among the students regarding inclusiveness of 
especially abled persons. 

13) Completing academic and green audits. 
14) Timely submission of AQAR 

****** 
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Strategic Plan for the Year 2020-2021 

1. To organise seminars, workshops, lecture programmes etc. 

2. To undertake collaborative academic programmes through MOU 

To increasing ICT facility and its use by students and teachers. 3. 

4. To conduct research activity on women and other issues. 

5. To organise workshops on skill development, waste management etc. 

6. To organise legal awareness/aid camp 

7. To promote faculty exchange/student exchange programmes 
To organise development and capacity building activities in the community 8. 

9. To organise awareness programme on ecology and environment 

10. To conduct programme on value education 

11. To conduct counseling programme for students. 

12. To take up extension education programmes 

13. To promote online classes 

14. Publication of research journal 

15. Planning to conduct of placement programme for the final year students of various
courses

16. Creating awareness among the students regarding inclusiveness of especially abled 

persons. 
17. To Conduct Academic and Green audits 

18. Introduction of New Courses 

19. Timely submission of AQAR 

***** 
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Strategic Plan for the Year 2021-2022 

1) Timely submission of AQAR & SSR 

2) To conduct academic audit 

3) To conduct programmes on community service 

4) To conduct student and faculty exchange programmes. 

5) To implement the MOUs. 

6) To conduct awareness programme on environment, gender issue and such 

other socially relevant issues 

7) To conduct legal awareness programmes 

8) To conduct seminar/webinar/ socio-economic surveys 

9) To introduce Add-on courses 

*** 
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li qi ,+' ,ll i i 'e'' ' :mic Audit conducted bv Academic cell:li6\t-o 4gPort of Internal Acade
,,\rtt\ ^,?-\;N---- gess!e$_2at&2q19

'1r.1"J. 1-;''t-.

As per thc'- guidellne of UGC and as a complementary or supplementary part oI

NAAC's process ni'""".rmcnt, in.ernal Academic Audit of Suren Das College' Hajo rn'as

iniriatcdb}.AcademicCell.Themainpurposeoftheacademicauditistoevalual.e,
2pprt-.ciatc and suggest on the activities like teaching pians' monthly progress reports'

rcscarrch proJects, students' p.o.1..," and s.eminars, extension activities' use of lcT'

curricular and extracurricular n"iirriti.". As direcrcd by IQAC' the. Cell conducted Internal

Acadc_.mic Auclit of 11 departments successfull1, .* p"i Foimat A for the academic session

201B-19 on 5-12-2019'

QACexamrnedandscrutinizedthedepartmentalprofiles,functioningofvariouscell
ancl c.mnrittees, academic and administrative mechanism of the coilege and the follorn'ing

obserrrations \\'ere recorded'

Tht. committec sau,the prescntation of the departmental profile. visited the departments

3ncl yarign s c<:ils, ilte rac--ted ri'ith the HoDs and the coordinators and verified the

circumt:n1.at1ons of the activi.ies. It is se--en that the course f'e related to t-eaching learning

ar:lirrit' is satisfa.torv. The result in Major subjects is satisfactor-v' In General subjects' the

pilss l)L-rcentage is average. lt is .."'-t that most of the faculties' besides performing

at--adcnlir::ti:iivitics, are engagecl in research and communitl'programmes' Still' the

t'ol1or,r'ing points to be noted for better improvements:

/ c.ordinatron o1. departments and ceris u,ith Administration and IQAC is essentral'

Central database for all events is necessary'

. Concrete steps to be taken to utilize resources like Language lab, Library, Smart

class Room, Gym, Sports compiex (Basketball & Volleyball)' Hostel for Girls'

r 3ili::?.:ttir-,unrrr"*..,, in academic activities like Seminars, projects, Group

Discussion, Sports and Cultural activit.les, Extension activities, NSS Programmcs be

ri,cll plannecl and recorded'
/ I)epartmental activities, academic result, alumni records must be recordcd

st-sl cmaticallt'.
/ {ua1it1'rt:scarch and publications be increased'

r N4;rjor/ IVIirlor pro.jelct be undcrtakcn'
, 'l'cac--hing- Lcaining bc intproved uslng ICT tools'

r Rcsttlt bc improveJ ancl dropout rate be lessened'

/ c.ncentrat.ion be given to improve the General students through remedial/ tutorial

cla sses.

Countersigned BY .- :' -ll._h H,_r - '-'1

(Dr. A1i Akbar Hussain)

Coordinator, Academic Ce1l

Suren Das College, Hajo
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ln'tt-rtrfjl\-t-urfl3ric ALrclit lirr the Session 2019-2020 rias held on 5-8-2020. \lembers o1'IQAC &
, . r\ ./,,. , i-..

\e .rrlcnric t\ll"-.yitiiesscd thc ple'sentation o1' the dcpartmcnts ancl cells. fhe nrembers r isitecl thc
,,lcpartnrcrrts ancl interactcc'l \\ith the IloDs/Coordinators. teachins ancl non-teachirrg f'aculties. studcnts and

lilunrni.'l'hc acaclcmic auclit n'as concincted as per lbrmat A highlighting the departmental actir,ities. collrse

lile. lircLrltv prolilc. c\tcnsir)n l)r'r)qrammes & co-curricular activities of students and teachers.

lhe nrcnrbcls eranrinccl thc elocumcntation. r'cports of actirities of each department in cietail in telnrs

ol'i ision. r-nissior-r o1'thc dcpartrrents. s\\'ot ar-ial1'sis o1'thc dcparturcnt. teachirrg plan. lesson plan. class tinrc

tabic. tlailr c'lia:'r. r'cmeclial. classcs" scnrinl-rrs plojcets. crtcrrsirrn flogranrncs. Llsc of ICT tools. intcrnal

asscssllrculs. iinnual results. stllclents progression to highcr cducation and f-aculties inr,'olvement in gii ing
suppofl t0 siLrrlents. It is |crrarkabrlc tliat cnrolnrcnts in somc departmcnts are Vert't'e$,.

l:r'out ihc depurtnrcntal plolilc it is seen that cuch rlcpartn')cnt" inspitc o1'sonrc arisir-r,'challcnges likc
('tri itl-ii). orgarrized ricbinar'. llrotiralional talks anil e rtension progranrnres. lt is a transitional pcriod lbr
orrl collcgc soure clcclicatccl teachcrs are fctiling ancl nelr Sciencc strcanr \\'as approvecl bi Goit. cif Asslim.
Opcning of \,1,\ class ir-r the department o1-political Sciencc is a notable landmark tbr the college.

Ol'the notablc cxtcnsior-r prosrulmlnes a programme of Fit lndia Movcmcnt held on 29-8-2019.

Intclactitin ot'studcnts uith Prinre \4inister Narcnclra N4odi as a part of Pariksha Par Chalcha" and a iecturc

trn the l)ralt National Edr-rcation Polio'.2020 held on 11-9-2019 addressed b1'Prol. tDr.) Nlihir Kanti
('hor-iclhun. Aclrisor to the Edr-rcation Dept.. Govt. of Assam as resource Person. lr,ere mentionable.

Sr)nrc obserr atittrrs

I. Icachcr': ancl stuclen1s nrLlst irc traincci up r.rnrl crlLlippcil n'ith rinlinc anel I('l' tools to nrect tlrc

e halle ugcs ol' lutLrlc.

l. StLrcJcnts" r'cgular attenllaucc in classc's ancl palticipation in allprogrammes be encoLrraged.

l. ''r'o.jccts. sur\ c\ ancl le urnir-rg br cloinu lrlr'cl riolk bc cnct'uragec'1.

+. Icrchcls nlrr bc c'nc()Lll'i.tsrd to unclertake nta.jor rninor plo.jccts.

5. Sornc hLrcigct lirr crtcit:itrit ancl lescitrch bc allocatctl.
6. ('ontinuous -hrternal I-.r alLratiotr (('lir) is to be be done strictll.
7, 1).O.s" ('.O.s anci P.S.O.s shoulcl be displaved ibr str"rdents' inlbrmation.

('or-rntcrsignecl b1

Iti-lr'*'L'
l)rincipal

l):rs ('ollcgc. Ilajir

.-'ri ;)qH*t"-- 17.
(loorclinator

i\cadcnric ('cll

i.
I

I r'.1

\ ut .'il
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Aqa4elqlc-AUdrt qonducted bJ Academi

Session: 2O2O-2O2L

lnlc-rnal Ac--itclemic Audir of 15 l)cpartmcnts for the session'2O2O-21 u'as conducted on

lO 0,+-2021 as per Format R u,here inuts are given as per the NAAC SSR guideline and 1-he

yrtal pornLs of ther Scven Criteria of NAAC assessment specialh.."1n,t.O to the enhancement

9[c1u:rlity ccluc;ation have bccn covcred. This Academic Audit iaid emphasis on:

i,i) Effecrjvc mechanism of Teaching-Learning Process through continuous Internal

trvaluation (CIE) Process.
Relevant and pragmatic course curriculum.
Students ccntric academic and co-curricular programmes.

Fulfillmi:nt of P.O.s and C.O.s.
Capacitv building initiatives, ICT enabled programmes for the benefit of students.

Teachers' involvement in research and communitl- programmes.

I.-rorn thc irrcscntar.ions of thc dcpartmcnts, it. is seen that all the departments prepared

loursc filcs propcrll'. progr.tmmc-tt'isc P.O.s and C.O.s \\'ere identified and for effective

clc,lir,cl-of curriculum, CIii (Continuous lnternal Evaluation) in terms of Lesson Plan,
'ltacrhing Pl:rn. Class Test, (iror-rp Discussion and assignments are conducted as per

,\c--aclemic-- Calender. Even during Covid-19 Pandemic, online classes &'uvebinars have been

tron cl u ct ercl .

I1 is sccn that admission, exarnination/ registration u'ork and accounring svstem of thc
goursc havc been done in online mode. Classes have been conducted using ICT tools.

l-sarning rcsources like WiFi facility in campus, library, indoor stadium, smart class rooms

:rrr: utrlizcd. L3.Voc. Courses are also initiated in this session.

Some obsenrat.ions and su ggest-ions:

Studcnts nced to be made a\\rare of the lcarning resources.

CII.I rccords should bc kept properll'.
Iniriativc mrlst bc takcn to givc support scn'ices to students for nalional and statc

I,.rvcl conrpettittve examinatlitlt-ts.

]-akc rcnrccli:rl nt(ii-tsurcs Lo improve rcsuits of Generai Students lcssening Dropout.

rates.
N4ajor projccts/ seminars to be conducted on the socially reievant areas.
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ACADEMIC AND ADMINISTRATIVE AUDIT (AAA) 

SUREN DAS COLLEGE 

09.10.2021 

Updated Report

we, on invitation of Suren Das College, conducted the first Audit during 9.00 am and 5.30 pm on

09.10.21 in the College premises. 

Presentations were made by the Principal, IQAC, and other academic departments (16 in 

number) on various academic and administrative aspects of the College. The members had department 

wIse detailed interactions on points necessary for a healthy teaching learning environment. Ihe 

Committee's focal points for these interactions were guided by the matrix that ill be assessed by 

NAAC, which the College authority is contemplating to invite in the near future. 

Overall, the Committee is happy with the positive developments in the College even when most 

of the time in the last two academic sessions teaching learning was hampered by pandemic and 

consequent lockdown (due to government notifications). The college started 5 science departments in 

recent times and students are already enrolled. The respective laboratories are in the final stage of 

being operational, and two laboratory bearers are also appointed. Out of a total of 35 regular faculty 

members (excluding 2 vacant posts), 16 are with Ph. D. degree, and this is about 45% of the total faculty.

It is noted with concern that at least 2 Departments are running with only one faculty member 

(Linguistic and Philosophy- philosophy is run only by one faculty in non-sanction position) and few other 

Departments ( e.g., History and Economics) with lower than sanctioned posts. The Geography (two) and 

Education (two) and above mentioned departments need more faculty members. It is hoped that the 

appointments in these Departments shall be made as soon as possible. 

The College conducted Student Satisfaction Survey (SSs). The SSS was conducted as per the 

variables put forward by NAAC. The Reports are submitted for the verification of the Committee and the 

same are duly noted.
The Committee has noticed some faculty publications in CARE listed journals which is a healthy

sign. The College conducted many initiatives on faculty development in teaching learning in the last few 

years and the teachers are benefited by taking part in such programmes.

The Committee is happy to note that in some departments the pass percentage is more than 

80% in major subjects. A good number of students could secure first class in University examinations,

which is laudable. The committee is woried about the fact that overall pass percentage in general 

courses is not satisfactory.
All Departments have their programme-wise PO/CO well laid down as well as future perspective

plans etc. 
From the students' welfare side the College has an indoor stadium, girls' common room and well 

laid out auditorium. The activities of the cultural side were not highlighted to the committee as much. 

The committee is pleased to see the Day Care Centre for the wards of the faculty members. It is 

hoped that this will become fully functional very soon. This can be treated as one of the best practices 

the college follows for the welfare of its staff.

1/4 



he admission process is automated, and during the Covid pandemic period the admissions to 
the college were conducted through this system. The payments are also collected through this system.ne CXamination section is also a new addition to the system. The system can be used to prepare a 
central routine also, but the same is not used yet for that purpose.ne accounting system is also automated and cash books are maintained properly. The college accounts are being regularly audited by external firms. It is informed that the College is contemplatingbringing in the Government audit in near future.

Tt is very satisfying to notice that almost all faculty members are trained in the use of ICT, specifically in the use of the internet in teaching-learning. Very heartening to see that the faculty are 
actively engaged in the preparation of e-contents in the form of video lectures. More interestingly, these lectures are disseminated among the students, which was very helpful during the lockdown period. The Committee only wishes that the contents prepared such will constantly be upgraded and put in use even IT the physical classes resume. As such the college may offer a certain percentage of the input through e- contents, as per UGC's guideline. 

The Computer lab is well equipped and there are 15 standalone desktops in the centre apartfrom 13 others in Language Lab and 6 in the library browsing centre. 
The college is trying to generate some resources by offering a few self-financing courses. The B Voc. section is helping in generating much-needed skills in the areas of Dress Designing, Medical Lab Technology, Tourism & Hospitality Management and Computer Application. The College Library has been provided with all modern settings. There are 20,430 books, 12 periodicals, access to NDL, 6000 e-journals, and 700 e-books in the library. It has a separate air conditioned section with PCs for the exclusive use of the faculty. The library is run on SOUL 2.0 software. The students-support and counselling for "how to use the college library" has been found to be a regular practice. 

The 1QAC is found to be active and it is noteworthy that they have successfully submitted the AQAR to NAAC for the last 6 years. The faculty with active encouragement from the lQAC prepared the Lesson Plans for each of the courses. A Standard Operating Procedure (SoP) is prepared for continuing the teaching-learning process during the recent pandemic and resultant lockdown. This is praiseworthy. The 1QAC is working towards its defined goals as per the mandate of the NAAC and organises regularactivities covering all the stakeholders. 
The College campus is having Wi-Fi facility. The College has been usingfor the Internet, and we find the speed reasonably alright for academic purposes. 

dedicated leased line 

During the period of disruption in the last couple of years the faculty members have taken part in many Quality Improvement Programmes, which were mainly conducted online. The College and theindividual departments also organised several such programmes, which is commendable. The College Canteen is newly renovated. It is good to see that the portion kept exclusively for the faculty is upscale and with good facilities like exclusive washrooms etc. 
Specific Suggestions: 
The committee feels duty-bound to offer certain suggestions with regards to the improvementof the academic and administrative atmosphere of the college. However, these are not stand-alone;rather they would be a part of continuous efforts of the faculty and administration of the college in theirrelentless pursuit towards achieving the highest academic standard.
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t is expected that the PO-CO matrix will also be prepared for all programmes Student wellness programmes with Yoea etc. along with the workouts in the gymnasium may De 

started.

SuBgested that the students' progression records be also maintained in the automated system

dt any alarming issue could be flagged at the appropriate point of time related to their 

perormance. Also the ICT section may keep an archive of all internal and continuous evaluation 
question papers and performance records.
A central database of slow learners may be kept and the Principal's office and the 1QAC should 

monitor the progress of such students closely. If a Department is doing exceedingly well in 

bringing them at par with other learners (evident from final results) such a feat should be duly 

acknowledged by the authority and the Department as a whole may be provided some tangible
incentives so that others are also motivated. 

S.he building, especially the old section, urgently needs painting. There might be some water 

seepage also in some portions, which may be adequately addressed. 

6. Some more open electives may be offered on skill and value based areas, which can be achieved

without much difficulty. For example, the regular students may be given access to the vocational 

cOurses or computer courses by payment of a nominal fee. This should increase the 

employability of the students, and some might be motivated to venture into entrepreneurship 

also.

7. There may be regular internal audits of the credit delivered in each course, and records of such 

delivery may be maintained meticulously. Logbooks of classes conducted online and through
video may be maintained separately. The said audit should also take into account the adherence 

to the SoP referred to above.

8. Research works should be promoted among the faculty and they be encouraged to publish in 

more reputed Journals. 

9. If budget permits every faculty should be allotted a PC with dedicated LAN connection. 

10. A green audit along with a sustainability plan be prepared for the college campus. The 

sustainability plan may be in line with the SDGs and specific targets be fixed for attining within 

2030. 
11. New faculty must be encouraged to undergo Faculty Induction Training as mandated by the UGC 

and Ministry of Education, Gol. 

12. Teachers may still be encouraged to take part in more quality improvement programmes

offered by reputed institutions even in offline mode without disrupting the regular academic 

activities. 

13. It is good to see that the Lesson Plans are prepared. But the same may be inmproved so that date 

wise synchronisation with course wise credit requirement is possible. 

14. Faculty be made aware of the variables of Students Satisfaction Survey so that they are 

motivated towards achieving all with an aim for full satisfaction of the students. The SSS should

be conducted regularly, say after completion of each Semester so that the issues, if any of the 

previous Semester are noticed. There may be a system of counselling the teachers, if any, who 

are receiving less than average score in the said SSS continuously over a period of time.

3/4 



* Oege authority may think of some creative initiative in collaboration with the forest 

epartment to get rid of the monkevs seen moving around all over the Campus.

Order to create a more conducive publication atmosphere in the college, two yeariy Dest 

researcher awards may be instituted. 

17. he present College website is attractive and informative. But the site should have specific 

nrormation about the Departments and each faculty. This will enable the faculty to be noticed

DEyond geographical boundaries and get recognised for their expertise and skills. This may also 

resuit in more collaborative research works, which will enhance the prestige of the College.

18. The College has been doing well with the career counselling cells and it is heartening to note 

that that many students got direct employment through these. The Committee urges the 

College to further strengthen these cells so that the students can confidently appear in National

and State level competitive examinations. 

19. The ICT-enabled classrooms should maintain user registers separately and the college can 

encourage all depts. to use these ICT-enabled classrooms regularly (with prior booking) at least

for 20 percent of total allotted classes.

20. All the science Depts. should prepare and keep SOP near all the instruments in their labs. 

21. It was found that the payments in the account section are processed without any printed formal 

voucher. The Committee recommended a format, and the same may be used for all future

payments, if found suitable by the auditors. 

22. It is learned that the payments are made only on formal and legal receipts (cash memos), and 

proper care is taken to treat the tax components as per Govt. rules. It is suggested that this 

system be followed without any deviation. 

23. Efforts may be initiated in an urgent basis for improvement of the pass percentage in general

courses (and some major subjects). Maybe some more remedial classes/doubt clearing 

sessions/one-to-one contact counselling arranged in a time mutually convenient for faculty and 

such struggling students. Moreover, there should be active initiatives for identifying the slow 

learners in the beginning of the session with adequate evidence. 

24. The college should connect and adopt at least up to 10 nearby villages as far as academics/child 

education/health and hygiene/gender sensitivity/ drinking water/environmental awareness 

programs etc are concerned. 

25. The College should increase the amount of solar energy components in the college. 

Minmah dasre. 
.10 2ORI 

(Jogen Ch. Kalita)

Professor & Head,

(Mrinmoy K Sarma)

Professor, 
Business Administration Dept of Zoology

Tezpur University Gauhati University 

Dated, the 9h of October, 2021 Profassor & Heac 

Depariment of ZooloaY
Gauhati Universily 

Guwahati- 781014, Assa 

*** 
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FEEDBACK REPORT  
Session:2020-21 

 
Prepared by the IQAC 

Suren Das College, Hajo 

The IQAC of the college centrally collected feedback regarding facilities and qualities related to 
curriculum deliveries, infrastructure and administrative efficiency, qualities of teachers, cooperation 
and efficiency of administrative staffs, library facilities and overall environment of the institution. 
Feedback was collected from four different stakeholders – students, Teachers, Alumni’s and 
Guardians. The following is the summary report of feedbacks given by Students, Alumni, Guardians 
and teachers respectively.   

 

FEEDBACK COLLECTED FROM STUDENTS  

The major points emerged from the feedbacks given by students of the College are summarised below: 

Feedback on Individual Faculties 

The respondents were given detailed questions about various qualities of the teacher in several aspects, 
i.e. Responsiveness, Punctuality, Subject Knowledge, Adequacy of teaching, Adequate materials, 
Completion of course, Communication skill and overall performance of the teacher. Altogether 427 
respondents had submitted their feedback on Individual teachers and based on the above mentioned 
aspects on a five point scale. The performance of each individual teacher had been recorded in a 
separate report and submitted to the College Authority for information and necessary steps to be taken. 

Feedback on Academic Aspects of the College 

The questionnaire was designed to take feedback on academic aspects and altogether eighteen 
questions were raised to get the feedback on various aspects of Academic activities and environment 
of the college.  

The first question relates to the efficiency with which faculty members delivered lectures. This 
received an average rating of 3.73 points, or a rating score of 74.52 percent, on a five-point scale from 
the respondents. In other words, respondents estimated that faculty lecture delivery was 75% effective 
on average. In this regard, 30.44 percent of all respondents gave a 5 point rating, indicating that the 
delivery of lectures by faculty is completely effective for them. Similarly, approximately 57 percent of 
respondents assigned a rating score of 3 to 4 points on a five-point scale, indicating that the 
effectiveness of faculty lecture delivery is 60 percent to 80 percent in their opinion.  

The second question concerned faculty members' availability after class for academic advice 
and collaboration. The average rating given by all respondents was 76.86 percent. They gave the 
faculties' cooperation and guidance an average rating of 3.84 out of a possible five points. Out of the 
total number of respondents, 59.49 percent stated that the level of guidance and cooperation provided 
by faculty members outside of the classroom ranges from 60% to 80%. The extent of guidance 



provided by faculty outside of the classroom received a score of less than 50% from approximately 
9% of all respondents. 

On a fivepoint scale, all respondents assigned a rating score of 3.81 on a five point scale 
to the question about the transparency and fairness of internal examinations and evaluation. This 
indicates that the evaluation system has an average level of transparency and fairness of 76.25 percent.
 While 32.08 percent of total respondents gave a 5 point rating or a score of 100 percent, another 32.32
 percent gave a 4 point rating or a score of 80 percent. Another 25% of respondents gave a rating score
 of 60%, and the remaining 10% of respondents recorded their responses by giving a rating score of 2 
points and 1 point, indicating that the level of fairness and transparency of internal examinations is on 
average. 

The average rating given by all responders for timely completion of the curriculum was 77.75 
percent, or 3.89 points on a fivepoint scale. More than 70% of respondents gave a score of 80 percent t
o 100 percent for timely completion of the curriculum. Again, percent of respondents gave timely cour
se completion a 60 percent grade on average. However, 10% of respondents gave a rating of less than 
50% for completing the curriculum on time. 

The average rating given by respondents to the question of providing career counselling by the 
faculties was 74.85%, or 3.74 points on a five-point scale. In this regard, 30.68 percent of respondents 
gave a score of 100 percent, 80 percent given by 31.85 percent of total respondents, and 60 percent by 
24.59 percent of respondents. However, roughly 13% of respondents gave a rating of less than 50% 
for the college's career counselling services.  

All respondents gave an average rating score of 74.75 percent, or 3.74 points on a five-point 
scale, for the availability and adequacy of teaching aids like LCDs, OHPs, and white boards used 
during college lectures. With reference to the availability, around 30.21 percent of respondents gave a 
rating score of 100 percent, while almost 13 percent gave a rating score of less than 50 percent. 

Regarding the overall environment of the college, the average rating score assigned by all 
respondents was 73.91 percent, or 3.70 points on a five-point scale. A rating of 100 percent was given 
by 27.40 percent of respondents, 80 percent by 33.02 percent of respondents, and 60 percent by 26.70 
percent of respondents. In this regard, the remaining 13% of respondents gave a rating score of less 
than 50%.  

 The average rating score assigned by the respondents to the qualities of boys' and girls' 
common rooms was 66.42 percent, or 3.32 points on a five-point scale. Meanwhile, 26.70%, 21.55%, 
and 25.29% of those polled gave a rating of 5, 4, or 3 points, respectively. More than 60% of 
respondents gave the Boys and Girls Common Room a rating of more than 60%, while approximately 
22% gave it a rating of less than 50%. 

             The average rating score assigned to proper notice board updating was 76.77 percent by all 
respondents’. Similarly, the average rating score assigned by respondents for politeness and support of 
the staff was 75.88 percent, and the average rating score assigned by all respondents for cleanliness of 
the campus was 73.91 percent. 

  The average rating score assigned by the respondents to the availability of photocopying 
facilities was 68.67 percent, while the average rating score assigned by the respondents to the 
availability and adequacy of drinking water facilities and toilet facilities was 69.37 percent.  Similarly, 



the average evaluation score given by responders to the question about the availability of parking 
facilities in the college was 74.61 percent. 

Administration Feedback 

The questions in this section were intended to elicit comment on a number of administrative 
topics, such as the responsiveness of the Principal and administrative staff, the college's price 
structure, library and computer facilities, and so on. 

The responsiveness of the principal and administrative staff received an average rating of 74.71 
percent, or 3.74 points on a five-point scale, from respondents. A rating of 100 percent was given by 
38.41 percent of the total respondents, whereas a 80 percent rating was given by 25.06 percent. Nearly 
18% of total respondents gave a rating score of less than 50% for the level of responsiveness of the 
principal and administrative staff. Similarly, the total respondents assigned an average rating score of 
74.71 percent to the Vice Principal's responsiveness and an average rating score of 80.28 percent to 
the HODs of the various departments' responsiveness. 

Similarly, respondents rated the office personnel an average response rate of 74.99 percent. The 
average rating score awarded by the respondents to the level of satisfaction of the students with the 
existing fee structure of the college was 72.51 percent. While 28.57 percent of respondents said the 
current fee structure is fully satisfactory, 27.87 percent said it is 80 percent satisfactory and 27.86 
percent said it is 60 percent satisfactory. The respondents gave a 74.43 percent average rating for the 
cleanliness of the campus. On average, 33.02 percent of total respondents assigned a 100 percent 
rating score, while 28.34 percent assigned an 80 percent rating score. 

Library and Computer Services 

In terms of the availability of library resources and computers, the average rating score 
assigned by all respondents was 70.77 percent, or 3.54 points on a five-point scale. Sixty-six percent 
of respondents were assigned 5 and 4 point ratings on a five-point scale, for an average rating score of 
80 percent to 100 percent. Approximately 20% of respondents rated the availability of Library and 
Computer facilities as less than 50%. 

The average rating score given by all respondents for the availability of library materials and 
computers was 70.77 percent, or 3.54 points on a five-point scale. On a five-point scale, 66% of 
respondents earned ratings of 5 and 4, resulting in an average rating score of 80 percent to 100 percent. 
Approximately 20% of respondents gave less than a 50% rating to the availability of library and 
computer facilities. 

According to the total respondents, the average rating score for the availability and adequacy 
of journals in the library was 73.63 percent. The average rating score for the availability of reference 
books was 73.40 percent, and all respondents assigned a rating score of 70.73 percent to the library's 
digital facilities. The opening and closing times of the library received an average rating of 74.61 
percent from respondents. Similarly, respondents assigned an average rating score of 73.35 percent to 
the cooperation of the library staff. 

  The total respondents gave an average rating score of 68.99 percent on the question about the 
availability of the computer laboratory. A total of 29.04 percent of respondents gave a rating score of 
100 percent, while another 24.36 percent gave an average rating score of 80 percent. A rating score of 
60 percent was provided to 21.78 percent of the respondents, while the remaining 25% of the 



respondents gave a rating score of 50 percent or below. Similarly, respondents gave an average rating 
score of 70.21 percent for suitable software loaded on the computer. The average rating score given by 
respondents for the availability of internet facilities was 69.04 percent. 

  The average rating score given by respondents for the Language Laboratory was 72.18 percent. 
Again, whether the library has photocopying facilities or not, 69.88 percent of total respondents gave 
an average rating of 3.49 on a five-point scale. Similarly, 26.23 percent, 29.98 percent, 19.91 percent, 
14.75 percent, and 9.13 percent of respondents gave 5, 4, 3, 2, and 1 point ratings, respectively. 

Canteen facilities 

The questionnaire contains questions about the quality of services provided by the canteen. The first 
question concerned whether or not the snacks were available in the canteen. On a five-point scale, 
63.56 percent of all respondents gave an average rating of 3.18. In terms of food quality, 66.98 percent 
of total respondents gave an average rating of 3.35 points out of a possible five on a five-point scale. 
In terms of whether or not the prices of food items are reasonable, 66.60 percent of total respondents 
gave an average rating of 3.33 points on a five-point scale. On the question of whether the canteen is 
clean or well maintained, 68.85 percent of all respondents gave an average rating of 3.44 points out of 
a possible five.  

Security and Parking Facilities 

The college's security and parking facilities were the subjects of four questions in this section. The 
first question was about the safety of the college campus. Respondents' average rating score was 70.21 
percent. On a five-point scale, the average score for security staff assistance and collaboration was 
71.24 percent or 3.56 points. College parking facilities received an average rating of 73.49 percent, or 
3.67 points on a five-point scale, from respondents. 

 

Suggestions and Recommendations: The following suggestions were given by the respondents- 

I. Expansion of the existing Parking facilities 
II.  Improvement of the Washroom for physically challenged students 

III.  Arrangement of Spoken English classes for Major students. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



FEEDBACK COLLECTED FROM ALUMNI 
 

The college's IQAC gathered feedback from its alumni centrally. The survey questionnaire was 
created on Google Forms and distributed via email and an alumni WhatsApp group. There was a total 
of 63 responses to the survey. The following is a summary of what alumni had to say. 

College Infrastructure: 

The college's infrastructure received an "Outstanding" grade from 33.87 percent of respondents. About 
25.81 percent of respondents said it was "great," while another 35.48 percent said it was "Good." 
Similarly, 3.23 percent of all respondents assessed the institution's infrastructure as "Average," while 
1.61 percent rated it as "Poor." 

Rating on Teachers  

With regard to the quality of teacher of the college, 48.39 percent of respondents gave their rating as 
"Outstanding" and 30.65% of all respondents gave as "Excellent". While 19.35% respondents viewed 
the teacher’s quality as "Good”, 1.61 percent of respondents rated it as "Average". No respondents 

gave it a rating as “Poor". 

Library Resources 

The availability and use of the college's library resources was rated "Outstanding" by 30.65% of 
respondents, and "Excellent" by 38.71 percent. Moreover, 29.03 percent of respondents rated the 
resources as "Good” and 1.61 percent respondents rated it as "Average". No one claimed that facilities 
in the library were "bad." 

Cooperation of Office Staff 

In response to the question on the college's office staff's helpful nature and attitude, 30.65% of the 
total respondents rated "Outstanding" and 22.58 percent rated "Excellent." Similarly, 40.32 percent of 
all respondents said "Good," 6.45 percent said "Average," and none said "Poor." 

Facilities of Computer and Xerox 

In response to the question about the educational resources of the institution, such as Xerox and 
computer facilities, 25.81 percent of the total respondents rated "Outstanding" and 17.74 percent rated 
"Excellent." Similarly, 40.32 percent of all respondents assessed the available facilities as "Good," 
12.90 percent rated them as "Average," and 3.23 percent ranked them as "Poor." 

Canteen Facilities 

16.13 percent of total respondents rated the available facilities and quality of the canteen as 
"Outstanding," while 14.52 percent rated the canteen as "Excellent." Meanwhile, 48.39 percent of all 
respondents said the canteen's facilities were "Good" and 11.29 percent rated it as "Average." Out of 
the total respondents, 9.68 percent considered that the available facilities and quality of the canteen 
were “Poor. 

Fairness of Admission Procedure 

The fairness of the College's admission procedures was evaluated "Outstanding" by 19.35 percent of 
the total respondents, and "Excellent" by 25.81 percent of the total respondents. Similarly, 48.39 



percent of the total respondents assessed the fairness of the admission system as "Good," 4.84 percent 
ranked it as "Average," and 1.61 percent rated it as "Poor." 

Overall rating of the College 

Regarding the overall rating of the college, 29.03 percent out of the total respondents rated as 
“Outstanding” and 35.48 percent of the total respondents rated as “Excellent”. While 32.26 percent of 

the respondents rated as “Good”, other 3.23 percent of the total respondents rated as “Average”. 

However, none of the respondents rated the college as a whole as “Poor”. 

Recommendations: 

The respondents made the following suggestions for improvement of the academic and overall 
environment of the college: 

• Improvement of the quality and the facilities of the college canteen  
• Arrangement of Coaching Classes and seminar/workshops on preparation for competitive 

examination. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

FEEDBACK COLLECTED FROM GUARDIANS 

The IQAC of the college centrally collected feedback from parents and guardians of the students.  For 
the survey the questionnaire was created in Google Forms and distributed to the parents via email and 
a link shared with the students' WhatsApp group. A total of Three hundred and ninety-six people 
responded to the survey. The summery of the feedbacks given by the guardians are summarised 
below-  

Association and Cooperation by the Principal and Vice Principal: 

Concerning the college principal's participation in the event of any student difficulties, 15.66 percent 
of respondents rated it as "Outstanding." About 27.27 percent rated it as "excellent," another 52.53 
percent of the respondents rated it as "good."  The involvement of the principal in time of student’s 

difficulties received a response as “satisfactory” by 3.28% of the respondents.  

The involvement of the Vice-Principal in student-related issues received "outstanding" ratings 
from 14.39% of respondents, "excellent" ratings from 26.77% of respondents, and "good" ratings from 
54.80% of respondents. While 3.54% of the respondents rated the involvement of the Vice-Principal 
as satisfactory, only 0.51% argued it was not satisfactory. 

Teachers' involvement in student-related issues : 

Teachers' cooperation and active involvement with students in academic and other matters were rated 
"outstanding" by 15.66 percent of guardians who took part in the feedback survey, and "great" by 
26.01 percent. Teachers' participation with students was judged "good" by 53.79 percent of 
respondents, and "satisfactory" by 3.54 percent. Only 1.01 percent of parents said they were 
dissatisfied with teachers' cooperation on student-related concerns 

Cooperation with students by the librarian and library staff: 

The guardians' feedback on the librarian and library staff's cooperation with students was collected. In 
this regard, 12.63 percent and 14.90 percent of respondents rated the librarian's and library staff's 
involvement in student-related issues as "outstanding," and 19.95 percent and 22.22 percent of 
respondents rated it as "excellent." The librarian and library staff's cooperation with students was rated 
"good" by 58.33 percent and 55.56 percent of the respondents respectively. Involvement of librarians 
and library staff, on the other hand, was assessed as satisfactory by 6.31 percent and 7.32 percent of 
respondents, respectively.  

 

 

Updating the notice board on a regular basis: 

The question of updating the notice board on a regular basis and system of notification system of the 
college, received "outstanding" ratings from 12.63 of respondents, "excellent" ratings from 21.72% of 
respondents, and "good" ratings from 59.85% of respondents. While 4.29% of the respondents rated 
the process of updating the notice board on a regular basis and system of notification system of the 
college, only 1.52% argued it as not satisfactory. 



Timely course completion: 

Regarding curriculum delivery and timely completion of course contents, 15.91% of the guardians 
participated in the survey assigned their response as “"outstanding", 19.44% rated as excellent" and 
57.58% rated as "good". While 7.07 of the respondents rated the curriculum delivery and timely 
completion of course contents of the college as satisfactory, nobody argued it as not satisfactory. 

Cleanliness of the College Campus: 

Cleanliness of the College Campus rated "outstanding" by 12.88 percent of guardians who took part in 
the feedback survey, and "great" by 19.70 percent. Cleanliness of the College Campus was judged 
"good" by 59.60 percent of respondents, and "satisfactory" by 7.83 percent. Nobody rated the 
cleanliness of the college campus as dissatisfactory. 

Academic Environment of the College: 

The academic environment of the college was rated as “outstanding” by 11.62% respondents, 

Excellent by 18.94% respondents and Good by 60.61% respondents.  While 6.83% of the respondents 
rated the academic environment of the college as satisfactory, nobody argued it as dissatisfactory. 

Overall Environment of the College: 

The Overall Environment of the College was rated "outstanding" by 11.86 percent, and "Excellent" by 
21.21 percent of guardians who took part in the feedback survey. The College was judged "good" by 
60.35 percent of respondents, and "satisfactory" by 6.56 percent in respect of its overall environment. 
Nobody rated the overall environment of the college as “not-satisfactory” 

Suggestions and Recommendations:  

From the collected feedback, it has been found that majority of the guardians are satisfied with all the 
surveyed aspects- cooperation of college administration, Library staffs and academic as well as overall 
environment of the college. However, the following suggestions were given by the guardians for 
further improvement of the college- 

• Arrangement of additional special classes for slow learners. 
• Beautification and gardening of the college campus 
• Arrangement of special Toilet for physically challenged students. 
• Installation of digital notice board 
• Arrangement of coaching classes for competitive examination.  

 
 
 
 
 
 
 
 
 
 



 
FEEDBACK COLLECETED FROM FACULTY MEMBERS 

 

The feedback survey was conducted to gather views of the faculty members on various aspects related 
to curriculum and its delivery mechanism, availability and use of ICT technology, evaluation process, 
library resources, overall environment of the college, support and cooperation of college 
administration, facilities in the college canteen, washrooms and cleanliness etc. Based on the 
responses of a total 46 faculty members, following points had emerged- 

• Regarding balance between theory and real-life application of the course contents of the 
curriculum and its delivery and timely completion, the average ratings given by the faculty 
members was 88.26% or a rating score of 4.41 in five points scale. While 52.17% of the 
faculties participated in the survey assigned their response as “"outstanding", 39.13% rated as 

excellent" and 6.52% rated as "good". While 2.17% of the respondents rated the curriculum 
delivery and timely completion of course contents of the college as satisfactory, nobody argued 
it as not satisfactory. 
 

• With regard to the objectives of the syllabus of various subjects and its clarity, the respondents 
gave an average rating score of 89.13% or an average score of 4.46 in a five point scale. The 
objectives of the syllabus taught in the college was rated as “outstanding” by 56.52% 

respondents, Excellent by 34.78 % respondents and Good by 6.52% respondents.  While 2.17 
% of the respondents rated it as satisfactory, nobody argued the same as dissatisfactory. 
 

• Availability, Quality, coverage and relevance of text books and reference books in the college 
library got an average rating score of 89.13% or 4.46 in a five point scale. While 56.52% of the 
faculties participated in the survey assigned their response as “"outstanding", 32.61% rated as 

excellent" and 10.87 % rated as "good". Nobody argued it as non-satisfactory. 
 

• Regarding the impact of the course contents covered in the subject’s syllabus in increasing 
interest, knowledge and perspective in the subject area, the respondents gave an average rating 
score of 93.04% or a rating score of 4.65 in a five point scale. While 67.39% of the faculties 
participated in the survey assigned their response as “"outstanding", 30.43% rated as excellent" 
and 2.17% rated as "good". No one of the respondents rated the impact of the course contents 
covered in the subject’s syllabus in increasing interest, knowledge and perspective in the 

subject area as not satisfactory. 

 

• Regarding the freedom to adopt new techniques/strategies of teaching such as group 
discussion, seminar presentations etc. the respondents gave a rating score of 93.91% or an 
average score of 4.70 in a five point scale. While 78.26% of the faculties participated in the 
survey assigned their response as “"outstanding", 13.14% rated as excellent" and 8.70 % rated 

as "good". Nobody argued it as non-satisfactory. 

• In relation to freedom to adopt new techniques/strategies of evaluation and assessment of 
students, the average rating scores assigned by the faculties was 4.70 on a five point scale of an 
average of 93.91%. While 73.91% of the faculties participated in the survey assigned their 
response as “"outstanding", 21.74% rated as excellent" and 4.35 % rated as "good". Nobody 
argued it as non-satisfactory. 



• An average rating score of 81.74% was given by the respondents with regard to their views on 
conduciveness of the college environment to teaching and research. In this respect 41.30% of 
the faculties participated in the survey assigned their response as “"outstanding", 32.61% rated 

as excellent" and 19.57 % rated as "good" and 2.17% argued it as non-satisfactory. 

• An average rating score of 84.78% was given by the respondents to express their views that the 
administration is teacher friendly. While 50% of the faculties participated in the survey 
assigned their response as “"outstanding", 28.26% rated as excellent" and 19.75 % rated as 

"good". In this regard, 2.17% respondents expressed their views as non-satisfactory 

• Regarding opportunities and administrative support to faculty members, a rating score of 
88.70% or an average score of 4.43 in a five point scale. While 60.87% of the faculties 
participated in the survey assigned their response as “"outstanding", 21.74% rated as excellent" 
and 17.39 % rated as "good". Nobody argued it as non-satisfactory. 

• Regarding the adequacy of ICT facilities in the college, the average rating scores assigned by 
the faculties was 4.15 on a five point scale or an average score of 83.04%. While 39.13% of 
the faculties participated in the survey assigned their response as “"outstanding", 43.48% rated 

as excellent" and 13.04 % rated as "good".  Only 2.17% respondents argued it as non-
satisfactory. 

• An average rating score of 90.43% was given by the respondents to express their views that 
canteen facility is adequate. While 71.74% of the faculties participated in the survey assigned 
their response as “"outstanding", 17.39% rated as excellent" and 4.35 % rated as "good". In 

this regard, 2.17% respondents expressed their views as non-satisfactory 

• Regarding the cleanliness and maintenance of Washrooms, a rating score of 66.09% was given 
by the respondent. While 21.75% of the faculties participated in the survey assigned their 
response as “"outstanding", 17.39% rated as excellent" and 39.13 % rated as "good". About 9% 
respondents rated the Washroom facilities as non-satisfactory. 

• Cleanliness of the class rooms received an average rating score of 66.52% from the 
respondents. While 21.74% of the faculties participated in the survey assigned their response 
as “"outstanding", 21.73% rated as excellent" and 30.43 % rated as "good" and 19.57% 

respondents rated it as satisfactory. About 7% respondents rated the Washroom facilities as 
non-satisfactory 

 

 

SUGGESTIONS: The following suggestions were given by the respondents: 
 

• To take steps for making students regular and attentive in the class. 
• Washroom facilities need to be improved. 
• To increase ICT enabled class rooms. 
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